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The Six Sigma Enigma (v 9 29I D)

JE#& : Erik Hollnagel

Professor Emeritus, Linkdping University (Sweden), Mines Paristech (France),
Syddansk Universitet (Denmark), Honorary professor, Macquarie University (Australia)
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Re-designing Healthcare Systems (A2 7 ¥ 27 LDOBERED)
@& . Jeffrey Braithwaite

Professor, Health Systems Research, Faculty of Medicine, Macquarie University
Founding Director, Australian Institute of Health Innovation

Director, Centre for Healthcare Resilience and Implementation Science
Immediate Past President, International Society for Quality in Health Care
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Examples from the Frontline : Using RAG and In Situ Simulation
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JB& - Mary D Patterson'& Maritza Plaza-Verduin®

1 Professor, Department of Emergency Medicine,
Associate Dean and Lou Oberndorf Professor in Healthcare Technology
Center for Experiential Learning and Simulation
University of Florida College of Medicine
2 Assistant Professor, Department of Emergency Medicine
University of Florida College of Medicine
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Department of Clinical Quality Management (QM)
The University of Osaka Hospital
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https:/www.hosp.med.osaka-u.ac.jp/home/hp-cqm/ingai/index.html
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